Congregate Care Programs : 2019 Novel Coronavirus (COVID-19) Interim Guidance by Massachusetts. Executive Office of Health and Human Services.
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Congregate Care Programs 





































What should a program do to mitigate the r isk of spreading COVID-19? 
	
































































































Ongoing management of congregate care program site 
All	congregate	care	programs	should	continue	to: 
• Review	their	current	policies	and	procedures	to	minimize	exposures	to	respiratory	pathogens	such	as	influenza	
and	COVID-19.			
• Review	emergency	preparedness	plans	and	assess	for	continued	operation	in	case	of	an	emergency.	
• Assess	both	their	program	needs	and	workforce	capacity	to	accommodate	the	potential	need	for	supplies,	an	
increased	number	of	private	rooms	and	the	potential	decrease	in	staffing	availability.		
o Develop	plans	to	monitor	absenteeism	at	the	site.	
o Cross-train	personnel	to	perform	essential	functions	so	the	site	can	operate	even	if	key	staff	are	absent.		
o Also	refer	to	CDC:	Interim	Guidance	for	Businesses	and	Employers	to	Plan	and	Respond	to	Coronavirus	
Disease	2019	(COVID-19)	
	
This	guidance	is	not	intended	to	address	every	potential	scenario	that	may	arise	and	will	be	updated	as	additional	
information	is	available.		Congregate	care	programs	should	monitor	the	Department	of	Public	Health’s	website,	
mass.gov/2019coronavirus	and	Local	Health	Department	guidance	and	keep	in	close	contact	with	your	licensing	or	
funding	agency	to	elevate	priority	issues	of	concern.	
	
For	more	information,	please	visit	frequently	asked	questions	about	COVID-19.	
DPH	prevention	guidance:	printable	fact	sheets			
CDC	website:	https://www.cdc.gov/coronavirus/2019-ncov/index.html		
	
	
 
